
A Guide to Your Accounts



Texas Values, Texas Bank
Texas Bank pledges to provide outstanding personal service, a wide 

range of financial services, and the newest technologies in order to 

best serve our customers. Our goal is to become not just your bank of 

choice, but to become a vital member of each community we serve.



August 9, 2016

Dear Valued Customer,

On behalf of the Texas Bank and Prosper Bank teams, we are very excited to announce that our two strong, 
independent-minded community banks, who both have great histories and reputations in our respective 
communities, are coming together to make one strong Texas Bank.

Our new combined bank will be called Texas Bank – one bank with Texas values uniting the best of both 
companies. It is a strategic merger of equals who, for over 100 years, have been steadfast in providing superior 
customer service and generously supporting the communities where we live and work.

What does this mean for you?
We are creating a premier community bank that will have the scale and ability to deliver new and existing 
customers like you the best products and services through our personal approach to banking while also offering 
customers advanced banking technology solutions.  That is just the beginning.

Texas Bank will have the capacity to serve the Prosper and Frisco customers in more ways than ever before, 
continuing to make us a far better and more compelling community banking alternative to the big banks. We 
know you will have many questions regarding this merger; therefore, we are providing you with this important 
conversion packet to help you through this process.

In addition, as the merger process continues, we will make sure we communicate the information we can 
through general public announcements and direct customer communications. In the meantime, you can 
continue to do your banking as you normally would as a customer of Prosper Bank. We will provide ample 
notice to you when you can expect changes to occur. And the same employees you are familiar with will 
continue to serve you. 

This is a time of excitement and optimism for the future of our two banks, but we also understand that, 
particularly for Prosper Bank customers, changing the name might be difficult for some. We want you to know 
that although we will have a new name, our unwavering commitment to providing superior customer service 
and our generosity to the communities we serve will only grow stronger through this merger.

We are confident you will see the legacies of our two banks are very similar: superior customer service, 
employees engaged in our communities, and a deep commitment to excellence in everything we do.
As always, thank you for your loyalty to Prosper Bank.

Scotty Cawthon
President
Texas Bank    
  

Bob Lowrimore
President 
Prosper Bank 
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SEPTEMBER

2016

TEXAS SOLUTIONS, TEXAS BANK

Important Merger Dates

WHAT IS CHANGING?

Bank Name:  The name will change to Texas Bank.

Routing Number:  The bank routing number will change to 
Texas Bank’s routing number 111904943. 

Debit Cards: New Visa Debit Cards will be mailed the week of 
August 29, 2016. See the debit card questions and answers on 
page 4 for more information about debit card changes. 

Checks:  You may continue to use your Prosper Bank 
checks until reorder. If you contact us by December 31, 2016, 
we will order you a FREE box of checks with the Texas Bank 
routing number and your account number. See page 3 
for more details.

Website:  The Texas Bank website is www.texasbnk.com.

WHAT IS NOT CHANGING?

Account Number:  Your account number will not change. 

FDIC Insurance:  Texas Bank is FDIC insured. Separate FDIC 
Coverage on deposit accounts is maintained for six months 
after the merger for customers who have deposits at both 
institutions. This will only matter if your combined total 
exceeds the standard maximum deposit insurance amount.
A special merger rule exists for CDs issued by an acquired 
bank. Separate insurance for CDs issued by the acquired 
bank is maintained until maturity.

Branch Locations:  The two Prosper Bank locations will 
remain open and join Texas Bank’s other seven locations.

Existing Employees:  The current staff will continue to serve 
your needs.

Operating Hours:  The lobby and drive-thru hours for the 
Prosper and Frisco locations will remain the same.

Phone Numbers:  
Prosper – 469-952-5500   Frisco – 469-633-7600  

We know you have questions, and we want to give you the answers. Here are answers to some of 
the most frequently asked questions. If you have any concerns or further questions, please call us 
in Prosper at 469-952-5500 or in Frisco at 469-633-7600.

Texas Bank VISA Debit Cards: mailed to Prosper customers. 

Labor Day Holiday - CLOSED.

Prosper Bank open until 6:00 p.m.

 Prosper & Frisco locations CLOSED for merger. Continue to use Prosper Bank Debit Card.

Continue to use Prosper Bank Debit Card.

 Prosper & Frisco locations open. Begin using Texas Bank Visa Debit Card.
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General Questions and Answers

How will this change affect my accounts?
We will be updating your account to match an account type 
at Texas Bank with similar features. You can use the account 
matrix located on page 10 to compare to your current account 
type. If you are unsure of your Prosper Bank account type, 
see your most recent Prosper Bank statement. Once you have 
located your current account type, you will be able to see your 
account type with Texas Bank and the common features. We 
have also provided an Account Information Brochure with all 
the Truth in Savings details about your account.

What if I see another account type that 
would better suit my needs?
Rest assured that you have a choice. If you 
prefer a different account type, just let 
us know. We will change your account 
type on September 12, 2016 and send 
you confirmation via mail that the 
change is complete.

When will I get my statements? 
On the final day of processing for 
Prosper Bank, September 9, 2016, all 
Prosper Bank accounts will receive a 
final statement. After conversion, your 
next statement date will be as close to your 
current statement date as possible. Due to partial 
statements and our desire to make sure you are in the 
best account, we will waive all account service charges through 
the end of 2016.  Monthly service fees, if applicable, will resume 
in January 2017.

Will I still receive check images?
Yes, we will continue to provide check images for all 
converted accounts after conversion.

Will my direct deposits and withdrawals continue to 
post to my account with Texas Bank?
Yes, your direct deposits and direct payments to your 
checking account will continue to post. 

IMPORTANT: Please note that if you have a direct debit 
with your debit card, you will need to provide the biller 
with your new debit card number.

Can I continue to use my Prosper Bank checks for              
my accounts?
Yes. When you reorder checks, your bank routing number will 
change. If you contact us to reorder checks through our vendor 
by December 31, 2016, we will place your first order for one 
box of Texas Bank checks for free (check your account type, 
you may receive free checks). If you order through someone 
else, these checks will be at your cost, but please contact us to 
ensure that you have the correct routing number and account 
number format to provide to the check vendor.   

Will the terms of my CD or IRA Accounts change?
No. The interest rate and terms of any 

existing Certificate of Deposit that you 
have at Prosper Bank will remain 

the same until maturity or renewal.  

Will anything change with my Safe 
Deposit Box?
If you are currently renting a Safe 
Deposit Box at the Prosper or Frisco 

location, your box access will remain 
the same. See the fee schedule on 

page 12 for information on pricing.

Will there be changes to how I make my 
loan payments?

No, you will continue to make your payments at our 
Prosper and Frisco locations or you can continue mailing 
your payments to the address on your payment notice. If 
your payment is automatically drafted from your account, 
drafts will continue.

Will the bank hours change?
No. Both the lobby and drive-thru hours at the Prosper and 
Frisco locations will remain the same as they are now.

Will the bank staff change?
Texas Bank plans to retain all employees at Prosper Bank.  
Therefore, you will continue to bank with the same bank 
staff that you already know.
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TEXAS CONVENIENCE, TEXAS BANK

The week of August 29, watch for your new Texas Bank Visa 
Debit Card to arrive in the mail. You will also receive a new PIN 
number for this card, which will arrive in a separate mailing.

When can I start using my Texas Bank Visa debit card?
You will be able to activate your card when you receive it. 
You can start using your Texas Bank Visa Debit Card for 
purchases on September 12.  

What debit card will I use over the Merger weekend?
Continue to use your Prosper Bank Debit Card through 
September 11.

I don’t like my assigned PIN. How can I change it?
You can come into any of our locations and our staff 
will help you securely change your PIN.

Why are you issuing “chip” cards?
Chip cards add an additional layer of security to the 
safeguards that already protect cards. Each time a cardholder 
uses their chip card it generates a code that is unique to that 
transaction. This makes it harder to counterfeit a card or to 
use it fraudulently for in-store purchases.

How does my new “chip” card work?
Chip cards are easy-to-use, but there are some differences 
compared to using a magnetic stripe card. Instead of swiping 
the card through the terminal, a chip card is inserted into a 
chip-enabled reader and stays in during the full transaction.

What if I have automatic payments set up on my debit card? 
Be sure to update your card information with any automatic 
billers you are paying with your debit card.

FRAUD MONITORING AND ALERTS FOR DEBIT CARDS
Texas Bank utilizes a debit card fraud monitoring system to help 
protect our customers from debit card fraud. This system will 
help protect your card from potential fraud.  If potential fraud 
is detected, you will be contacted via phone from one of our 
staff members. Transactions may be temporarily blocked until 
verification is confirmed on the potentially fraudulent transactions.

It is extremely important that we have your current contact 
information to contact you in case of potential fraud. Please 
make sure that your information is updated in our records by 
contacting any of our staff members to verify your information.

UCHOOSE REWARDS
Prosper Bank offers a free UChoose program, where you earn 
reward points with every purchase you make with your debit 
card when done as a credit purchase. Texas Bank will continue 
to offer this program. Earn points towards rewards by using 
your Texas Bank Visa Debit Card for credit purchases. UChoose 
points are not FDIC insured. 

UChoose Rewards points are awarded to eligible accounts 
when you make purchases with your Texas Bank Visa Debit 
Card. Redeem points for all kinds of rewards, including 
electronics, airfare, event tickets, gift cards, and more!

Will my UChoose Reward points move over?
Yes, your current points will move over to your Texas Bank 
Debit Card. Points will take up to one month after conversion 
before they will show up on your UChoose account.

Will I need to re-enroll for UChoose rewards?
Yes, visit www.uchooserewards.com to enroll.

Banking services should meet the demands of your life. That is why we provide all kinds of ways for you 
to access your money, so you can decide how, when, and where you want to bank. When you need us, 
we will be here – by phone, online, or in our banking offices.

Debit Cards Questions and Answers
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CARD VALET  
The debit card mobile app that lets you control debit card usage and spending on-the-go.
• Turn your card off – to help reduce fraud, if misplaced, or to control card usage
• Receive alerts when your card is used, approved, or exceeds transaction controls set by you
• Turn your card on – when you want to use it
• Set limits

APPLE PAY/ANDROID PAY
It’s easy to add your Texas Bank Debit Card to Apple Pay/Android Pay to conveniently make 
purchases using your iPhone or Android. Learn more by visiting our website at www.texasbnk.com.

ALLPOINT NETWORK
Texas Bank offers a surcharge-free network of over 55,000 ATMs nationwide. Now you have more 
access to your money at the places you already shop. Download the Allpoint App to find the 
surcharge-free ATM locations where you work or live.  

®

Other Debit Card Services
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Will I have a new username for Online Banking?
You will be able to use your current Online Banking 
username, unless you are contacted by one of our staff.

Will I get a new password?
You will use your current password to log on to your Online 
Banking account. Upon initial login, you will be prompted 
to change your password.

Will online services be available over the merger weekend?
You will have access to see historical data on the 
www.bankprosper.com website over the weekend.  
However, not all current or pending debit card transaction 
activity may show online over the merger weekend. You will 
begin accessing your accounts at www.texasbnk.com on 
Monday, September 12.

Is there a fee to use Texas Bank Online Banking or Bill Pay?
No. This secure and easy-to-use service is complimentary 
for our customers.

I had eStatements with Prosper Bank. Do I need to enroll 
again for Texas Bank?
Yes, you will need to log on to Online Banking, then click on 
Services and then eStatements. You will need to accept the 
Texas Bank eStatement agreement.

Will I be able to access my Prosper Bank statements from 
before the conversion?
Yes, you will be able to see the historical Prosper Bank 
statements after September 19, 2016, along with any future 
statements from Texas Bank. 

What will happen to my Bill Payments that I have set up?
Any Bill Payments that you currently have set up will continue to 
be processed. Your bill pay will look the same as it does today.

What if I do not use Prosper Bank Online Banking, 
but want to use Texas Bank Online Banking?
Beginning, September 12, 2016, you can sign up for Online 
Banking at www.texasbnk.com.

I access my accounts through the Prosper Bank Mobile App. 
How will I access my accounts with Texas Bank?
Texas Bank offers a mobile app with the same 
look and feel as the Prosper Bank Mobile App 
with all the same functionality that you have 
now. You can download the Texas Bank Mobile App now, so 
you can begin using it on Monday, September 12. Look for our 
logo when downloading the app from the app store.

I was using Mobile Remote Deposit Capture with Prosper 
Bank. Will I have the same access at Texas Bank?
Yes, you should be familiar with the look and feel of the 
Texas Bank Mobile App as it is very similar to the Prosper Bank 
Mobile App with all the same functionality, including Mobile 
Remote Deposit Capture. 

Will Mobile Remote Deposit Capture be available over the 
merger weekend?
No, Mobile Remote Deposit Capture will not be available after 
6:00 PM on Friday, September 9. Once the merger is complete, 
you will be able to make deposits with your Texas Bank Mobile 
App beginning on Monday, September 12.

Online Banking Questions and Answers
You will access your online banking at www.texasbnk.com. You will have access to all the same features 
you have now.
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TEXT BANKING
Text Banking is easy and convenient. Just register your 
cell phone through your Online Banking account under 
Text Enrollment and name your accounts under Accounts 
Preferences. Then use these easy texts to get your account 
balance, transfer money or see transactions that have 
cleared. Find details at www.texasbnk.com. 

Text to 226563
• BAL – lists all registered account balances
• BAL <nickname> - balance of specific account
• HIST – account history on the primary account
• HIST <nickname> - account history on specific account
•  XFER <nickname> <nickname> <amount> - transfers 

between accounts

• SUPPORT – sends website and phone number for support
• HELP – receive a list of commands
• LIST – receive a list of commands
• STOP – to opt out of Text Banking

VOICE BANKING
You don’t need an internet connection to manage your 
Texas Bank accounts. With our Voice Automated Teller, your 
accounts are always just a phone call away.

Check your balance, monitor recent transactions, see if a 
check has cleared, transfer funds between accounts, and 
more. It’s secure, convenient, and completely free!

24-Hour Phone Banking
903-655-8787 |  Toll Free: 888-682-3375

Texas Bank Loans
PERSONAL LOANS
Find affordable financing to make your dreams come true, 
whatever they may be. We have loans in all shapes and sizes 
to ensure you get the one that’s right for you.
• Auto Loans
• Home Loans
• Home Improvement Loans
• Recreational Vehicle Loans
• Personal Loans
• Home Equity Loans
• Residential Construction Loans

BUSINESS LOANS
It takes money to make money. We offer loans for most any 
purpose, with low rates and a variety of options.
• Term Loans
• Business Lines of Credit
• Small Business Loans (SBA)
• Agriculture Loans
• Business Real Estate Loans
• Business Construction Loans
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I have a Prosper Power Reward Checking Account. 
Will I get my reward interest rate when my statement 
processes on September 9, 2016?
Yes, we will pay the reward interest rate to all Prosper Bank 
customers in the Prosper Power Reward Checking Account 
on September 9, 2016 even if you have not met the 
reward requirements.

Does Texas Bank offer a reward checking account?
Yes. Texas Bank offers a similar reward checking account.

What are the requirements for the Texas Bank            
Reward Account?
In order to earn the Texas-sized interest rate and 
ATM fee refunds, just do the following each monthly 
qualification cycle:
•  Have at least 12 Visa® debit card transactions post and 

clear each statement cycle (ATM processed transactions 
do not count toward qualifying debit card transactions)

•  Have at least 1 direct deposit or direct debit post and 
clear each statement cycle

•  Receive free eStatements

• Maintain a valid email address

Even if you don’t qualify for the higher APY* in one cycle, you 
can qualify for rewards interest rate and ATM fee refunds the 
very next statement cycle!

A $5.00 service fee will be imposed on accounts if the 
balance in the account falls below $10,000 on any day 
during the statement cycle. For full details, see the 
enclosed account disclosure brochure.

What are the rewards for the Texas Reward 
Checking Account?**
• High-interest rate checking account

•  Earn 2.53% APY* on qualifying balances of up to   
and including $25,000

• Earn 0.20% APY* on balances over $25,000

•  Earn 0.20% APY* on entire balance when 
qualifications are not met

•  Nationwide ATM fee refunds (up to $15 per statement cycle)

See the enclosed account information brochure for full 
account disclosure.

What are the dates that I have to meet the requirements 
for each month?
If your statement is at the end of the month, your 
qualification period will run from the beginning of the 
month to the last business day of the month. If your account 
is not at month end, then your qualification period is from 
the day after your previous statement date to the 7th day 
of each month. If the 7th falls on a non-business date, your 
qualification cycle will end on the next business date. (See 
enclosed information disclosure for full details.)

What if I don’t meet all the requirements the first month 
after the merger?
Texas Bank is paying the reward interest rate to Prosper 
Bank customers for the first statement cycle period to allow 
you time to get things set up, such as eStatements or any 
electronic payment changes.

Be sure to re-enroll for eStatements by October 15, 2016 to 
ensure  you meet this requirement by your second qualification 
cycle with Texas Bank. You will need to be sure to complete 
all of the other requirements listed above and in the account 
disclosure to earn the reward interest rate and ATM fee refunds.

What if I want to change the date of my statement?
Please contact us and we will be happy to change your 
statement to a date that is more convenient for you.

Remember – you will need to sign up for eStatements with 
Texas Bank.  Be sure to go online and sign up!

 

Reward Checking Questions and Answers

*Annual Percentage Yield
**  Interest rate may change after the account is opened. Interest rate is current as of 

August 1, 2016. Fees will reduce earnings.
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TEXAS OPPORTUNITIES, TEXAS BANK

CURRENT NEW
Power Basic Checking to Value Checking

Free Checking to Value Checking
Power Interest Checking to Interest Checking

Power Money Market  to Advantage Money Market
Prosper Power Checking to Value Checking

Powermax Checking  to Interest Checking
Power Rewards Checking to Texas Reward Checking

Prosper Power Savings to Regular Savings
Prosper Savings Minor to Student/Senior Savings

BUSINESS ACCOUNTS
CURRENT NEW

Prosper Business Now to Commercial Interest Checking
Small Business Checking to Small Business Checking

Commercial Analysis to Commercial Accounts
Prosper Business Savings to Regular Savings

Prosper Business MMA to Advantage Money Market

YOUR ACCOUNT WILL BE CONVERTED AS FOLLOWS:

CONSUMER ACCOUNTS
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Checking & Savings Accounts for Consumers

CONSUMER CHECKING ACCOUNTS

1. Fees may reduce earnings.
2.  Opt-in required for Bounce Protection and Opt-in required for ATM and one-time (every day) card transactions.  This feature is available for personal 

checking accounts in good standing. There is no monthly fee for this service. There is a charge of $29.50 (subject to change) for each overdraft created 
by check, in person withdrawal, ATM or POS transactions, auto transfers, or other electronic means. Whether your overdraft will be paid is discretionary, 
and we reserve the right to not pay. For example, we may not pay overdrafts when your account is not in good standing or if you have too many 
overdrafts. In order to keep Bounce Protection, your account must have a positive balance at least once every 30 days or on our demand.  See our 
Bounce Protection policy for full program details. 

3. Overdraft Transfer requires enrollment. Transaction limitations may apply to certain accounts.

VALUE CHECKING INTEREST 
CHECKING

TEXAS REWARDS 
CHECKING

PUBLIC SERVANT 
CHECKING STUDENT CHECKING SENIOR CHECKING

Help me choose

Full service account 
with no monthly 
service charge and 
unlimited check 
writing

Earn interest in this 
account and avoid 
the service charge 
if you maintain a 
minimum balance

Earn better than 
average interest 
on this account 
when you meet the 
statement cycle 
requirements

For employees of 
local or national 
governments or other 
public entities

Students deserve a 
break, this account 
has a lower opening 
amount

For students up to 
age 22

This account has extra 
benefits for persons 55 
years and older

Minimum 
to Open $100.00 $100.00 $100.00 $100.00 $25.00 $100.00

Earns Interest No Yes Yes No No No

Minimum 
balance to earn 

interest
N/A $750.00 $0.01 N/A N/A N/A

Check Writing Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited

Service Charge¹ $0.00 $7.50 $5.00 $3.00 $0.00 $3.00

Can I avoid a 
Service Charge? N/A Maintain a minimum 

daily balance of $750

Maintain a minimum 
daily balance of 
$10,000

Maintain a minimum 
daily balance of 
$200 or have a 
direct deposit

N/A

Maintain a minimum 
daily balance of 
$200 or have a 
direct deposit

Check Images Yes, with 
eStatements Yes Yes Yes Yes, with 

eStatements Yes

Optional 
Overdraft 

Protection

Bounce Protection 
of $750²

Overdraft Transfer 
from other Texas 
Bank accounts $5.00 
per transfer³

Bounce Protection 
of $750²

Overdraft Transfer 
from other Texas 
Bank accounts $5.00 
per transfer³

Bounce Protection 
of $750²

Overdraft Transfer 
from other Texas 
Bank accounts $5.00 
per transfer³

Bounce Protection of 
$750²

Overdraft Transfer 
from other Texas 
Bank accounts $5.00 
per transfer³

Bounce Protection 
of $300²

Overdraft Transfer 
from other Texas 
Bank accounts $5.00 
per transfer³

Bounce Protection 
of $750²

Overdraft Transfer 
from other Texas 
Bank accounts $5.00 
per transfer³

Preprinted 
Checks Free - limited styles Free - limited styles 1st box Free - 

limited styles Free - limited styles Free - limited styles Free - limited styles

Other Benefits UChoose Rewards 
for Debit Card

UChoose  Rewards 
for Debit Card

3 free money orders 
per month

1/2 off first year rent 
of a new safe 
deposit box, key 
deposit required

Nationwide ATM 
refunds up to $15 
per statement cycle 
when the statement 
cycle requirements 
are met

UChoose  Rewards for 
Debit Card

3 free money orders 
per month

1/2 off first year rent 
of a new safe 
deposit box, key 
deposit required

UChoose Rewards 
for Debit Card

UChoose  Rewards for 
Debit Card

3 free money orders 
per month

1/2 off first year rent 
of a new safe 
deposit box, key 
deposit required

OTHER REQUIREMENTS FOR TEXAS REWARDS CHECKING

Have at least 12 Debit Card transactions post and clear each statement cycle (ATM Transactions do not count)
Have at least 1 direct  deposit or direct debit post and clear each statement cycle
Receive free paperless eStatements
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CONSUMER SAVINGS ACCOUNTS

ADVANTAGE MONEY MARKET SAVINGS ACCOUNT STUDENT/SENIOR SAVINGS CERTIFICATES OF DEPOSITS

Help me choose An account that pays 
competitive rates

Earn interest with a low 
balance requirement and 
with the safety you need

For students and seniors, all 
the benefits of a savings 
account with no service charge

Available in varying terms

Ask one of our representatives 
for details

Minimum to Open $2,500.00 $100.00 $100.00 Varies

Earns Interest Yes Yes Yes Yes

Minimum balance 
to earn interest $2,500.00 $0.01 $0.01 Varies

Check Writing Limited to 6 third-party items 
per statement cycle

No, but 2 free withdrawals 
per month

No, but 2 free withdrawals
per month No

Service Charge¹ $20.00 $5.00 $0.00 No

Can I avoid a Service 
Charge?

Maintain a minimum daily 
balance of $2,500

Maintain a minimum daily 
balance of $750 N/A N/A

Check Images Yes N/A N/A N/A

Preprinted Checks Normal Fees apply N/A N/A N/A

Additional Benefits Bonus Rate on CDs with a 
maturity greater than one year

SMALL BUSINESS CHECKING COMMERCIAL ACCOUNTS CHECKING COMMERCIAL INTEREST CHECKING

Minimum to Open $100.00 $100.00 $100.00

Earns Interest No No Yes

Minimum balance 
to earn interest N/A N/A $750.00

Check Writing Yes Yes Yes

Service Charge¹ $0.00 Account Analysis $7.50

Can I avoid a 
Service Charge? N/A Yes, with available earnings credit based on balances Maintain a daily minimum balance of $750.00

Check Images Yes Yes Yes

Optional overdraft 
protection Bounce protection of $1,000 Bounce protection of $1,000 Bounce protection of $1,000

Preprinted checks Available for order Available for order Available for order

BUSINESS SAVINGS BUSINESS MONEY MARKET BUSINESS CERTIFICATES OF DEPOSIT

Earns interest Yes Yes Yes

BUSINESS CHECKING ACCOUNTS

BUSINESS SAVINGS ACCOUNTS

Checking & Savings Accounts for Business
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Account Reconciliation Assistance $25.00

Accounts closed within 30 days of opening $25.00

Account Monthly Statement (additional or copy) $5.00

Account Research $25.00 per hour
+ $2.00 per item

Account Printout $5.00

Amortization Schedule $5.00

ATM usage fee not on us (machines we do not own or not 
in Allpoint Network) $1.50

ATM balance inquiry fee not on us (machines we do not 
own or not in Allpoint Network) $0.75

Automatic Transfers (preauthorized Texas Bank to Texas 
Bank accounts) FREE

ACH Transfer bank to bank non-loan – monthly fee $5.00

 Cashier’s Check $5.00

Credit Card Cash Advance  FREE

Charge Off Account Fee $35.00

Hold Mail (per statement cycle)  $5.00

Internet Banking FREE

Internet Bill Payment  FREE

Garnishment/ Tax Levies plus Attorney’s Fees $50.00 

Money Order      $2.00

Night Depository Service  FREE

Night Drop Bag and Key $20.00

Pre-paid Visa Gift Card     $3.50

Photocopies (each) $0.25

Return Deposit Items       $4.00

Return Mail for Incorrect Address (per statement cycle) $5.00

Stop Payments  $30.00

Sweep Account Fee (per transfer)    $5.00

Telephone Transfers (savings/checking and 
checking/savings) $5.00

Temporary Checks (10 free with order)  $0.25 each

Zipper Bag       $5.00

Bill Payment Service – Walk-In 
Available at select branch locations

Varies according 
to bill being paid

CHECK CASHING
Customer FREE

Non-Customer  1% ($5.00 
minimum)

COIN COUNTING
Customer   FREE

Non-Customer   1% ($5.00 
minimum)

Rolled Coins (customer)   $0.25 (per roll)

Rolled Coins (non-customer) $0.75 (per roll)

COLLECTION
Incoming $5.00

Outgoing   $12.50

Foreign item + correspondent bank fees $10.00

FAX SERVICE
Customer (per page)     $3.00

Non-Customer (per page) $5.00

NOTARY SERVICE 
Customer     FREE

Non-Customer  $6.00

OVERDRAFT FEES 
 Paid Item Fee    $29.50

 Return Item Fee        $29.50

SAFE DEPOSIT BOX (ANNUAL RENT) 
sizes vary by location

3X5  or  2X5                 $25.00

5X5    $25.00

3X10 $30.00

5X10  or 6X10                   $40.00

10X10 or 9X10                           $70.00

Drill and Lock Replacement $225.00

Key Deposit      $25.00

WIRE TRANSFERS
Incoming          $5.00

Outgoing $15.00 

Outgoing (repetitive)     $12.50

Foreign incoming   $25.00

Foreign outgoing    $45.00

VOICE BANKING  FREE

Miscellaneous Account Fees and Charges
EFFECTIVE SEPTEMBER 1, 2016 
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TEXAS LOCATIONS, TEXAS BANK 
WE'D LOVE TO SEE YOU IN PERSON! PLEASE FEEL FREE TO DROP INTO ANY BANKING LOCATION NEAR YOU.

ADDITIONAL LOCATIONS

Lobby Hours:  
Mon – Fri:    9am – 5pm

Prosper
805 E. First St.
Prosper, TX 75078
469-952-5500
469-952-5501

Henderson - Main Bank
1120 US Highway 79 N 
Henderson, TX 75652 
903-657-1466
903-657-3842 

Henderson - Downtown
605 S Main
Henderson, TX 75652
903-657-1038
903-392-8041

Tyler 
5101 Rhones Quarter Road 
Tyler, TX 75707
903-504-5191 
903-617- 6990 

Longview 
4018 Estes Parkway 
Longview, TX 75603 
903-236 -9070 
903-238 - 8771

Henderson - 
Convenience Center 
1815 US Highway 79 S 
Henderson, TX 75654 
903-657-1467
903-657-3899 

Tatum 
230 W Johnson St 
Tatum, TX 75691 
903-947-2231 
903-947- 6420 

Nacogdoches 
500 North St 
Nacogdoches, TX 75691 
936-462-9101
936-462-9221 

Frisco 
7700 W. Main St
Frisco, TX 75033
469-633-7600
469-633-7601

YOUR LOCATIONS

24-Hour Phone Banking
903-655-8787
888-682-3375

Customer Service
Toll Free:    844-319-6684
Main Line:  903-657-1466
Fax:              903-657-3842

Customer Service Hours
Mon – Thur: 
7:30am – 5:30pm 
Friday:           
7:30am – 6:00pm
Saturday:   
9:00am – 1:00pm WEBSITE: WWW.TEXASBNK.COM

Drive Thru Hours:  
Mon – Fri:   8am – 6pm
Saturday:   9am – 12pm
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